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8/5: Anthony Olivia
2 Years

8/10: Javen Galariada
4 Years

8/18: Eric Tomasu
23 Years

8/8: Jason Florez

8/16: Rebecca Reeves

None

Quote of the Month:
“Success is the sum of small efforts,

repeated day in and day out.”
— Robert Collier

Competition can drive us to improve, but our competitive focus
must be outward, not against the people wearing the same
company logo. Our coworkers are not the competition. They are
our teammates.
 
Someone else’s success does not diminish your own. If you need
a teammate to struggle or remain beneath you to feel successful,
that is not strength. Real confidence and leadership are
demonstrated by helping others rise.
 
Challenge each other to work safer, produce better quality, earn
certifications, and become stronger professionals. Share what you
know. Celebrate your teammates’ accomplishments. Offer a hand
when someone struggles and pull them up when they fall behind.
 
Ask yourself: Am I making the people around me
better, or am I creating division?
 
CCSI’s success depends on a team that trusts
one another, grows together, and takes 
pride in winning together.
 
Our competition is outside these walls. 
Inside them, we build each other up.
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QUALITY CORNERQUALITY CORNERQUALITY CORNER   QUALITY CORNER 
B Y  J A S O N  F L O R E ZB Y  J A S O N  F L O R E Z

BREAKING NEWS: The Tiny Connection
Causing Big Drama - CAT6 Jack
Terminations Under the Spotlight

F I N A L  V E R D I C TF I N A L  V E R D I C T
While routers and fiber

connections grab the headlines,
this story is a reminder that even
the smallest components matter.

A proper CAT6 termination
protects the entire network.

- Reduced network speeds
(Goodbye gigabit, hello

bottleneck) 
- Intermittent connectivity issues 

- Crosstalk interference that
disrupts data signals 

- Costly troubleshooting sessions
that end in re-termination

- Maintain tight twists 
- Follow wiring standards (T568A

or T568B) 
- Use proper punch-down tools 

- Test every termination

T H E  H I D D E N  C O S T  O F
A  B A D  T E R M I N A T I O N :
T H E  H I D D E N  C O S T  O F
A  B A D  T E R M I N A T I O N :

T H E  A R T  O F  G E T T I N G
I T  R I G H T :

T H E  A R T  O F  G E T T I N G
I T  R I G H T :

Honolulu, HI — In an unexpected twist in the world of networking,
industry experts are sounding the alarm about a surprisingly small
but critical component: the humble CAT6 jack termination. What
might look like a routine click-and-punch task is now being called
'the make-or-break moment' of modern network performance.

At first glance, terminating a CAT6 cable seems simple—match the
colors, punch down the wires, snap it shut, and move on. But
according to cabling specialists, that final inch of copper
connection has been quietly making or breaking entire networks.
'People spend thousands on switches, routers, and high-end
cabling,' said one structured cabling technician. 'But a sloppy
termination can turn that investment into a slow, frustrating mess.'
'It’s like baking,' joked one installer. 'Skip a step or eyeball the
measurements, and you’ll taste it later. In networking, you feel it
later—in dropped packets.'

Even a slight untwist of the cable pairs—more than the
recommended half-inch—can degrade performance
dramatically. A tiny detail can quickly become a big problem.

Why It Matters More Than Ever:
With growing demand for high-speed connections—from remote
work to smart homes—the margin for error has shrunk. CAT6 is
built for performance, but only when properly installed.



Proceed

The Connection Hub
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Shout out: Orlando, Tanji, and
Trenton

Shout out: Rein, Wai, and
Christian

Techs in Waipahu

Financial Workshop

From Greg: These guys are quick
and efficient. The job that

they’re doing is immacculate!

From Lawrence: Shoutout to
Rein, Wai, and Christian for their
continued effort and progress at
Waipahu High School.



<QUIZ CIRCUIT><QUIZ CIRCUIT>

CLICK HERE to test your knowledge on CCSI Trivia!
Those who participate will be entered into a raffle for a GRAND prize!

NO CHEATING ALLOWED
***Please use your CCSI email (first initial and last name @ccsi-solutions.com)*** 

The Upgrade: Certifications
and Training
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Jason

Credential by the U.S. Army Corps of Engineers and NAVFAC for managing
quality control on federal projects.

Construction Quality Management Certification

Jack

Training program designed for partners and integrators focusing on hardware
installation, software configurations, and system troubleshooting.

VCE Access Control Certification

https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=pmFQzeaZZ0mD-b5H2V8I2pHEmOkLtCBIuLMVRZnNoV5UMVFIWlVUQ0VKSTdYWlM3V1QyME42SUZEVC4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=pmFQzeaZZ0mD-b5H2V8I2pHEmOkLtCBIuLMVRZnNoV5UMVFIWlVUQ0VKSTdYWlM3V1QyME42SUZEVC4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=pmFQzeaZZ0mD-b5H2V8I2pHEmOkLtCBIuLMVRZnNoV5UMVFIWlVUQ0VKSTdYWlM3V1QyME42SUZEVC4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=pmFQzeaZZ0mD-b5H2V8I2pHEmOkLtCBIuLMVRZnNoV5UMVFIWlVUQ0VKSTdYWlM3V1QyME42SUZEVC4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=pmFQzeaZZ0mD-b5H2V8I2pHEmOkLtCBIuLMVRZnNoV5UMVFIWlVUQ0VKSTdYWlM3V1QyME42SUZEVC4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=pmFQzeaZZ0mD-b5H2V8I2pHEmOkLtCBIuLMVRZnNoV5UMVFIWlVUQ0VKSTdYWlM3V1QyME42SUZEVC4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=pmFQzeaZZ0mD-b5H2V8I2pHEmOkLtCBIuLMVRZnNoV5UMVFIWlVUQ0VKSTdYWlM3V1QyME42SUZEVC4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=pmFQzeaZZ0mD-b5H2V8I2pHEmOkLtCBIuLMVRZnNoV5UMVFIWlVUQ0VKSTdYWlM3V1QyME42SUZEVC4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=pmFQzeaZZ0mD-b5H2V8I2pHEmOkLtCBIuLMVRZnNoV5UMVFIWlVUQ0VKSTdYWlM3V1QyME42SUZEVC4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=pmFQzeaZZ0mD-b5H2V8I2pHEmOkLtCBIuLMVRZnNoV5UMVFIWlVUQ0VKSTdYWlM3V1QyME42SUZEVC4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=pmFQzeaZZ0mD-b5H2V8I2pHEmOkLtCBIuLMVRZnNoV5UMVFIWlVUQ0VKSTdYWlM3V1QyME42SUZEVC4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=pmFQzeaZZ0mD-b5H2V8I2pHEmOkLtCBIuLMVRZnNoV5UMVFIWlVUQ0VKSTdYWlM3V1QyME42SUZEVC4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=pmFQzeaZZ0mD-b5H2V8I2pHEmOkLtCBIuLMVRZnNoV5UMVFIWlVUQ0VKSTdYWlM3V1QyME42SUZEVC4u


CCSI FORECAST
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Current Conditions

Clear skies ahead for CCSI, with multiple
projects successfully completed and several
others progressing steadily toward
completion. Positive customer feedback,
efficient execution, and strong coordination
between our field and project teams continue
to drive success. As new projects enter the
pipeline, we're carrying this momentum
forward into another busy month.

Project Spotlight

Completed the project under
budget with a successful
execution from start to finish. It
received a strong walkthrough
with only a minimal punch list,
was successfully launched by Joy
Pellitier, and was finished strong
by Ariane Barreras.

Enchanted Lakes ES

Company Dashboard

Projects
Completed

Quality
Score

Ft. of Cable
Installed

6 70% 85,000

Major Accomplishments What’s Ahead: August

Expanded IT Managed Services in Hospitality
locations across the state
Turtle Bay Residences Project ready to kickoff
Fairmont Maui Hotel Project ready to kickoff
Various HNL Airport Projects
BICSI ATF buildout at Leeward College ready
to kickoff

Hawaii Kai golf sponsorship has availability
for 4 rounds of golf every month for
employee use. Contact Ricky for more
details.
Upcoming UH football season! We have
front row mid-field tickets for employee
use. Contact Ricky for more info.

YEAR OF THE HORSE
The Horse represents strength, determination, resilience, and forward momentum. Throughout the year,
we celebrate these qualities by recognizing the progress we make together. Embracing challenges,
delivering exceptional work, and continuing to move CCSI forward one stride at a time.



 WORK/LIFE BALANCE 

You can also reach out to a specialist for help with 
balancing work and life issues. Just call and one of our 
Work/Life Specialists can answer your questions and 
help you find resources in your community.
Ask our Work/Life Specialists about:

• Child care
• Elder care
• Financial services, debt 

• Identity theft 
• Legal questions 
• Even reducing your 

management, credit medical/dental bills!
 report issues • And more

 EMPLOYEE ASSISTANCE PROGRAM (EAP)

Your EAP is designed to help you lead a happier 
and more productive life at home and at work. Call 
for confidential access to a Licensed Professional 
Counselor* who can help you.
A Licensed Professional Counselor can help you with:
• Stress, depression, 

• Job stress, work conflicts 
• Family and parenting anxiety

• Relationship issues, 
 divorce
• Anger, grief and loss

problems
• And more

Unum’s EAP services are available to all
eligible partners and employees, their
spouses or domestic partners, dependent
children, parents and parents-in-law.

• Expert support 24/7
• Convenient website
• Short-term help
• Referrals for additional care
• Monthly webinars
• Medical Bill SaverTM — helps you save on 

medical bills

Phone support: 1-800-854-1446

Online support: unum.com/lifebalance

In-person: You can get up to three visits, 
available at no additional cost to you with 
a Licensed Professional Counselor. Your 
counselor may refer you to resources in your 
community for ongoing support.

Who is covered?

Always by your side

Help is easy to access:

Help, when you need it most
With your Employee Assistance Program and Work/Life Balance services, confidential
assistance is as close as your phone or computer.

* The counselors must abide by federal regulations regarding duty to warn of harm to self or others. In these instances, the consultant may be mandated to report a situation to the appropriate authority.
Unum’s Employee Assistance Program and Work/Life Balance services, provided by HealthAdvocate, are available with select Unum insurance offerings. Terms and availability of service are subject to 
change. Service provider does not provide legal advice; please consult your attorney for guidance. Services are not valid after coverage terminates. Please contact your Unum representative for details.
Insurance products are underwritten by the subsidiaries of Unum Group.
© 2020 Unum Group. All rights reserved. Unum is a registered trademark and marketing brand of Unum Group and its insuring subsidiaries.
EN-2058-1 FOR EMPLOYEES (10-20)unum.com
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